Norton Removing Simulation exe file? How to get it back.

In this example we are trying to download London St Pancras but the process will apply just the
same to any of the simulations.

Once downloaded you may get this message in the right hand bottom corner.

— 4 Norton x
stpancras>(1).exe
is not safe and has been removed.
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Click on the view details. (this example now shows Cardiff) and a screen like the one below
appears.
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Click on restore (bottom menus) and this message is displayed.
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Quarantine Restore 2
1

Restoring an item from Quarantine could potentially put your system at risk,

Quarantine ltem Details:

Risk Mame: WS5.Reputation.1
Categony: Insight Network Threat
Risk Level: Medium

Exclude this file 1D from future scans. To clear Exclusions: In Settings, click Antivirus, then
Scans and Risks. Mext to "Clear file |Ds excluded during scans,” click Clear All.

Are you sure you want to restore this risk to your computer?

Vf“m Yes Mo

Click on Yes and the file will be restore to the original download location.

You will then be able to run and install the simulation as normal.




